3apernctpupoBaHo B MuHtocte Poccnm 20 Hoabpa 2018 r. N 52726

MWHWUCTEPCTBO TPY/IA U COLIMAIBHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUK

NMPUKA3
ot 30 okTAbpAa 2018 r. N 675H

Ob YTBEPKAEHUU METOAUKU
BbIABNEHNA N OBOBLLEHNA MHEHUA TPAXOAH O KAYECTBE
YCNIOBUIA OKA3AHUA YCNTYT OPTAHU3ALMAMMU B COEPE KY/IbTYPbI,
OXPAHbI 310POBbA, O6PA3OBAHUA, COLUNAZIBHOIO OBCNTYXKUBAHUA
U ®EQEPANIbHBIMW YYPEXOEHUAMMU MELUKO-COLMANBHOM SKCMEPTU3bI

B cooTBeTcTBMM € nognyHKTOM "' nyHKTa 4 Mpasun cbopa n 0606LweHns nHGopmaLumm o KayecTse
YC/IOBUIN OKasaHWA yCcayr opraHusauuamm B chepe KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUS,
coumanbHoro obcnyxuBaHua U denepanbHbIMU YUYPEXKAEHUAMU MEANKO-COLMANBbHOM 3KCNepTusbl,
YTBEPKAEHHbIX NocTaHoBAeHMeM [paButenbcTBa Poccuiickoit ®Pepepauum ot 31 maa 2018 r. N 638
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit degepaumm, 2018, N 24, cT. 3527), NnprKasbiBalto:

YTBEPAMTL Npunaraemyto MeToamKy BbISIBNEHUA U 060OWEHNA MHEHUA TpaxAaH O KayecTse
YC/IOBUI OKasaHWa YCAyr opraHusaumamum B cdepe KynbTypbl, OXpaHbl 340pOBbs, 0Opa3oBaHus,
COLMaNbHOTO 06CNYKUBAHMA U GeAePaNbHbIMU YUPEXAEHUAMN MEANKO-COLLMANBbHOM 3KCNEePTH3bI.

MwuHucTp
M.A.TONUNUH

YTBepKaeHa
npuvkasom MuHTpyaa Poccmn
oT 30 oKTabps 2018 r. N 675H

METOAMKA
BbIABJIEHNA N OBOBLLULEHUA MHEHUA TPAXXAAH O KAYECTBE
YCNIOBWUIA OKA3AHUA YCNTYT OPTAHU3ALIMAMMU B COEPE KY/IbTYPbI,
OXPAHbI 34,0POBbA, OBPA3OBAHUA, COUUAIBHOIO OBCNYXHNBAHUA
U ®EQEPANIbHBIMW YYPEXOEHUAMU MEOUKO-COLIMANIbHOM SKCMEPTU3bI

1. MeToaMKa BbiABNAEHUA U 0606LEHNA MHEHUA TPaXKAaH O KauyecTBe YC/0BWIA OKasaHuAa ycayr
opraHusaumMamm B chepe KyabTypbl, OXpaHbl 340p0BbA, 06pPa30BaHWUA, COLMANLHOTO 0BCAYKUBAHUA U
benepanbHbIMU  YUPEXKAEHUAMN  MEAMKO-COLMANbHON  3KCNepTU3bl (Janee COOTBETCTBEHHO -
opraHusaunm coumanbHol cdepbl, MeToanKa) paspaboTaHa B Lenax onpeaeneHunn ya0BAeTBOPEHHOCTH
rparkaaH, ABAIOWMXCA NOAYyYaTENAMM YCAYT, OKa3biBaEMbIX OPraHM3aLMaAMK coLManbHoM chepsbl (aanee
- NONy4aTenu ycayr), yCnoBUAMM OKa3aHMA YCAYr YKasaHHbIMM OpraHMU3aLmamu.

2. B KayecTBe OCHOBHOIO MeTOAa BbIABAEHNA MHEHUA NoaydYaTenel ycayr npuMMeHsAeTca Ux onpoc,
KOTOPbI OCYLLECTBAAETCA B Ceayowmx Gopmax:

1) aHKeTMpoBaHMWe nonydyaTenei ycayr (B TOM 4YMCAe OHNAMH aHKETMPOBaHME - MO aHKeTe,
pasMeLLeHHON B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT" Ha oduMumManbHOM caliTe
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opraHusauuu coumnanbHon chepbl (ganee - opuLManbHbIM CalUT opraHnsauMmn coumanbHon cdepsbl), B
OTHOLWIEHMM KOTOPOM MPOBOAMTCA HE3aBMCMMAsA OLLEHKA KayecTBa YC/0BWMI OKasaHuA ycayr (ganee -
He3aBMCMMaAs OLEeHKa KayecTBa), a Takxe ¢enepasbHOro opraHa MCNONHWUTENIbHOW BAacTW, OpraHa
WCNONHUTENbHOM BNacTh cybbekTa Poccuitickoit depepalmm, opraHa MecTHOro camoynpasaeHus);

2) UHTepBbLIOMPOBaHUE NoJslyYaTenen ycayr;
3) TenedoHHbIN onpoc noay4vaTenen ycayr.

3. O6bem BbI6OPOYHOM COBOKYMHOCTM PECMNOHAEHTOB (YMCNEHHOCTb MnoayyaTenen YCayr,
nog/iexawmx onpocy) ANA BbiABNEHUA MHEHUs rpaxgaH dopmupyeTca ANs KarK4oW opraHusaumm
coumanbHom cdepbl B 3aBUCMMOCTU OT 0OLLEN YNCIEHHOCTM NolyYaTenein ycayr B AaHHOM OpraHM3aumum
B TEYEHMe KaJeHZapHOoro roaa (ganee - ob6bem reHepasbHONM COBOKYNHOCTW), MPeALLEeCcTBYHOLWErO roay
npoBeLeHNA HE3aBUCMMOW OLLEHKM KayecTBa. B cnydyae, ecam uHbopmauma ob obuieit yncneHHocTm
nosyyatenem ycnyr He pasmelleHa Ha odpuuUMasbHOM caliTe OpraHusaumMmn coumanbHon cdepbl, OHa
npefocTaBAeTCA OpraHM3aTopy onpoca nosyyaTtenein ycayr COOTBETCTBYIOLWMM YMOJHOMOYEHHbIM
denepanbHbIM OPraHOM WCMOJIHUTENIbHOM BNAcTW, OpraHaMn WCMOJIHUTENbHOM BAAcTU CyOBEKTOB
Poccuitickont depepaLumm, opraHamum MECTHOTO CamoynpaB/ieHMUA B COOTBETCTBMMU C rOCYAapCTBEHHON U
BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (MTOrOBbLIE MW NpeaBapUTe/ibHbIe JaHHbIE).

4. PekomeHayemblii 06bem BbIBOPOYHOM COBOKYMHOCTU pecnoHAeHTOB cocTaaseT 40% oT obbema
reHepasibHOM COBOKYMHOCTH, HO He 6onee 600 pecnoHAEHTOB B OAHOW OpraHM3aLmu.

5. BbiaBneHve M 0606WeHMEe MHEHMS noJsiyyaTenei yciyr peKomeHayeTca MpoBoAuTb B rog,
NnpoBeAeHNs He3aBUCMMOWN OLEHKM KayecTBa NO aHKeTe A4/ onpoca nosyyaTesieit ycayr o KayecTse
YC/IOBUI OKasaHWA yCAyr opraHusaumsmu coumanbHoi cdepbl (aanee - AHKeTa). PekomeHayemblit
obpasel, AHKETbI NPeAYCMOTPEH NpUAoKeHMem K MeToguke.

B AHKETYy MOTyT BHOCUTbCA M3MEHEHMS, HanpaB/eHHble Ha KOHKPeTU3auuo u (Mam) gonoaHeHue
paHee chopMyIMPOBAHHbIX BOMPOCOB, HEObXoANMbIE g1a obecneyeHns OCTUNKEHUA LEeNU BbiABIEHUS U
0606LWeHMsAs MHEeHUA nonyYyaTenen ycnyr.

6. BblABneHWe MHeHMA nosyyaTeneit ycayr NpoBOAMTCA B COOTBETCTBMWM C MNOKA3aTeNAMM,
XapaKTepU3YOLWMMM 0OLLME KPUTEPUM OLEHKM KayecTBa YC/IOBUWA OKasaHMA YCAyr OpraHu3auuamu
coumancHon cohepbl, YTBEPHKAEHHBIMU HOPMATUBHBIMKW  MPABOBbIMW  AKTAMM  YNOJHOMOYEHHbIX
denepanbHbIX OPraHOB UCMOJHUTEIbHOM BAIACTU B YCTAHOB/IEHHOM chepe aeaTenbHOCTM <1>, nopAaoK
pacyeTa KOTOPbIX YCTAHOBAEH MpPMKazoM MWHUCTEPCTBA TpyAa M COUManbHOM 3awmTbl Poccuickoi
depepauum or 31 mas 2018 r. N 344H "O6 yTBep:kaeHuM EgMHOro nopsgka pacyeta noKasaTenew,
XapaKTepU3yHLLMX 0OLME KPUTEPUMN OLLEHKM KAYeCcTBa YCI0BMIA OKa3aHMA yCayr opraHnsaumnamm B chepe
KYAbTypbl, OXpaHbl 340p0BbA, 06pPa3oBaHMA, COUMANbHOrO 06CAYKMBAHMA U denepanbHbIMU
YUYPEKAEHUAMM  MEAMKO-COUMANbHOM 3KcnepTusbl" (3apernctpuposaH MUHUCTEPCTBOM  HOCTUMLMMU
Poccuiickont depepaumm 11 oktabpna 2018 r., pernctpaumnoHHbin N 52409).

<1> Mpukas MuHucTepcTBa KyabTypbl Poccuiickon deaepaumn ot 27 anpena 2018 r. N 599 "06
YTBEPKAEHWUM NOKa3aTeNen, XapaKTepU3yoWwmx obLme KpUTEPUM OLEHKM KAuecTBa YC/IOBUIM OKa3aHUsA
YCAYr opraHu3aLmamMm KyabTypbl (3apernctpuposaH MUHUCTEPCTBOM tocTUUmMKM Poccuiickoit Pepepaumm
18 mana 2018 r., pernctpaumoHHbii N 51132); npukas MuHucTepcTBa 34paBooxpaHeHna Poccuinckoi
depepauum ot 4 maa 2018 r. N 201H "O6 yTBeprKAEHUM MNOKasaTesnen, XxapaKTepusyllmx obuiue
KPUTEPUUN OLLEHKM KayecTBa YC/0BMIM OKA3aHMA YyCAyr MeguLUHCKMMW OpraHu3aumaMmn, B OTHOLLEHUU
KOTOpPbIX NPOBOAUTCA HE33aBMCMMAnA OLEeHKAa" (3aperncTpmpoBaH MUHUCTEPCTBOM HOCTULMU Poccuinckoi
depepauum 23 masa 2018 r., peructpaumoHHbin N 51156); npukas MuHuctepctea obpasoBaHMA U HayKu
Poccuiickon ®depepaumm oT 5 pekabpa 2014 r. N 1547 "O6 yTBep)KAEHUM NOKasaTenew,
XapaKTepusyLLMX obLme KpUTePUU OLEHKM KayecTBa 06pa3oBaTelbHON AeATeIbHOCTU OpraHu3aumii,


consultantplus://offline/ref=E3F974BCACFBFC9309C3180C532AFF82EFEB6FE22FFAD27697664F6D58F7B82DD91DF8380D8FB44C7FD2105D07K778N
consultantplus://offline/ref=E3F974BCACFBFC9309C3180C532AFF82EEE26FE82AFBD27697664F6D58F7B82DD91DF8380D8FB44C7FD2105D07K778N
consultantplus://offline/ref=E3F974BCACFBFC9309C3180C532AFF82EEE26FED2EFBD27697664F6D58F7B82DD91DF8380D8FB44C7FD2105D07K778N
consultantplus://offline/ref=E3F974BCACFBFC9309C3180C532AFF82EDEC63E22FF9D27697664F6D58F7B82DD91DF8380D8FB44C7FD2105D07K778N

ocywiecTBasoWMX 0b6pasoBaTesibHyl0 OeATeNbHOCTb" (3apeructpupoBaH MUHUCTEPCTBOM HOCTULMK
Poccuitckont depepaunm 2 pespana 2015 r., peructpaumnoHHbiii N 35837); npmkas MuHuUcTepcTBa Tpyaa
M coumanbHoM 3awmTbl Poccuitckoit Pepepaumm ot 23 maa 2018 r. N 317H "O6 yTBepKAeHWUM
NoKasaTeNen, XapaKTepusyloLWmMx oblimMe KpUTEPUM OLLEHKM KayecTBa YC/IOBUI OKasaHMA yCayr
OpraHu3aunamMmM coumanbHOro o0bcnykmBaHma u denepasbHbIMU YUPEKAEHUAMU MEANKO-COLMANbHON
aKcnepTmsbl" (3apeructpuposaH MuHuUcTepcTBOM tocTULMK Poccuinckont depepauum 14 uioHa 2018 r.,
pernctpauuoHHbiii N 51346).

7. YAOBNETBOPEHHOCTb MOMy4YaTesiel yCaAyr YCNOBUAMWM OKasaHWS yCayr OpraHu3aLMamu
coumancHoM chepbl onpepenseTca MO MNOAOKUTENbHbIM OTBETaM PEeCcnoHAEHTOB Ha BoMpocbl 06
YZ0B/IETBOPEHHOCTU YC/IOBUAMM OKA3aHUA YCIIYT, cogepKalumecs B AHKeTe.

8. Mo ntoram 0606LLEHNA JAHHbIX, NOJYYEHHbIX B XO4€e Oonpoca nosay4yatenen ycnyr, popmmpyroTca
npeaJsoXKeHNsA Mo yay4yLlleHUIo KayecTBa YC/I0BUIM OKa3aHWUA yCayr MO KakA0W OpraHu3aunmn coumnanbHom
cdepbl, B OTHOLIEHWM KOTOPOM NPOBOAMUTCSA HE3aBMCUMAA OLLEHKA KAyecTBa.

MpunoxeHune

K MeToguKe BbIABAEHWNA N 0606LLEeHUSA
MHEHMA rpa*kaaH O KayecTse
YCNOBUIA OKa3aHuA ycayr
opraHu3aumamm B chepe KynbTypbl,
OXpaHbl 340p0BbA, 06pa3oBaHMs,
coumnanbHoro obcayxmsaHumsa

n deaepanbHbIMU yupeRaAeHUAMU
MeZNKO-COUMANbHOW SKCNEepPTU3bI,
YTBEPKAEHHOM NPUKa3OM
MuHTpyaa Poccum

oT 30 okTabps 2018 r. N 675H

PekomeHayemblii obpaseLl,

AHKeTa
ANA onpoca noay4yaTtesnen ycayr o Ka4ecTse yCI0BMI OKa3aHUA
YCAYr OpraHn3aumamm coumanbHoln coepbl

YBaaemblih y4acTHMK onpoca!

Onpoc NpoBoAMUTCA B LLENAX BbIABAEHUSA MHEHUA FPaXK4aH O KayecTBe YC/OBMI OKasaHWsA ycayr
OpraHn3auMAMM coumanbHoM chepbl (LUKObI, TeaTpbl, My3en, KybTyPHO-4,0CYroBble LeHTPbl, 60NbHULbI,
NONMKAVHWUKK, OpraHn3aumMm coumanbHoro obcay»KuBaHus, geTckme cagpl, 610po MegMKo-CoLManbHOM
3KCMNepTU3bl M NpoYMe OpraHn3aunm).

Moanyicra, oTBeTbTe Ha BOMPOCblI aHKeTbl. Bawe MHeHMe M03BOAMT yAy4Ywutb paboty
OpraHn3aunii coumanbHoOM chepbl M NOBLICUTb KAYECTBO OKa3aHMA YCIYr HaceNeHMIo.

Onpoc NpoBOANTCA aHOHMMHO. Balin pamnama, MMsa, 0TY4ECTBO, KOHTaKTHble TenedoHbl yKasbliBaTb
HeobA3aTeNbHO.

KoHduMaeHUManbHOCTb BbICKa3aHHOrO Bamu MHeHMA O KadyecTBe YC/OBMMA OKasaHWA ycayr
OpraHnsaunaAMmM coumanbHoi chepbl rapaHTUpyeTcs.
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1. Mpw noceleHNM opraHMsaLmnmn obpaLanmch v Bol K MHGOPMaLMK O ee AeATEeNbHOCTU, pa3sMeLLeHHOM
Ha MHOOPMALMOHHbBIX CTEHAAX B MOMELLEHUAX OpraHM3aumn?

[a
HeT (nepexop k sBonpocy 3)

2. YOOoBNEeTBOPEHbI /i Bbl OTKPLITOCTbIO, MOJIHOTOM U AOCTYNMHOCTbIO MHPOPMALMN O AEeATEeNbHOCTU
OpraHuM3auum, pasmeLleHHON Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHUN OpraHn3auum?

[a
Het

3. Monb3oBanncb An Bbl opuLMaNbHbIM CaUTOM OpraHM3aumMn, YTobbl NOAYYUTb MHPOPMaUUIO O ee
OeATeNbHOCTH?

[a
HeT (nepexog K Bonpocy 5)

4. YpoBnetBopeHbl M Bbl OTKPLITOCTbIO, MOJIHOTOM M AOCTYMHOCTbIO MHPOPMALMU O AeATe/bHOCTU
OpraHusauun, pasmelLeHHoW Ha ee 0PULMANbHOM caliTe B MHPOPMALMOHHO-TEIEKOMMYHWUKaUYOHHOM
cetv "UHTepHeT"?

[a
Het

5. CBoeBpeMeHHO nn Bam 6bina npeaoctaBnieHa yciyra B opraHusaumm, B Kotopyto Bel obpatuauce (B
COOTBETCTBUM CO BPEMEHEM 3aMMCU Ha NMPUEM K CNeLManmcTy (KOHCYyAbTauMio), C 4aToW rocnuTannsaumm
(amarHocTMyeckoro uccneoBaHWA), CO CPOKaMW, YCTAaHOBNEHHbIMW WHAMBUAYANbHOW MNPOrpaMmmon
npeAocTaBAeHMA COLMANbHBIX YCAYT, U Npoyee)? <1>

<1> [ina nonyyaTenen ycnyr opraHusaumii B cpepe oxpaHbl 340P0BbSA, COLLMANIbHOIO 06CNYKMBaHUA
N bepepanbHbIX YYPEKRAEHNIN MeANKO-COLMANbHOMN SKCNepTUsbI.

[a (ycnyra npeaocTtaBieHa CBOEBPEMEHHO UM PaHEE YCTaHOB/IEHHOrO CPoKa)
Het (ycnyra npepoctaBneHa c ono3gaHuem)

6. YaoBnetBopeHbl M Bbl KOMGOPTHOCTLIO YCNOBUI NPEAOCTaBAEHUA YCAYT B OpraHu3aumm (Hanuuuve
KOMGOPTHOM 30HbI OTAbIXA (OXKMUAAHUA); HANMYME U NOHATHOCTb HAaBUraLMK B MOMELLEHMM OpraHu3aumu;
HaAnMuMe W AOCTYNHOCTb MWUTLEBOM BOAblI B MOMELLEHMM OPraHM3aUMu; HaanydMe W AOCTYNHOCTb
CaHUTAPHO-TUIMEHMYECKUX NOMELLEHUI B OpraHun3aumMm; y40BAETBOPUTENbHOE CaHUTAPHOE COCTOSHME
NOMELLEHUIN OpraHM3auuKn; TPaHCNOPTHAA AOCTYNHOCTb OpraHuM3aumMM (Hanuume 06LECTBEHHOMO
TpaHCNopTa, NAapKOBKM); AOCTYMHOCTb 3anNncK Ha NoJsydeHue ycayru (no tenedoHy, Ha opuLManbHOM
caiiTe opraHusaumm, nocpeacTsom EAMHOro nopTana rocyfapCTBEHHbIX M MYHUUMNAAbHBIX YCAYT, Npw
NMYHOM MOCELLLEHUMN B PErMCTPaType UAN Yy CeLManmcTa opraHmMsanmm) u npoyune ycnoeus)?

[a

Het



7. Umeete nn Bbl (MM nnuo, npepcrtaButesiem KoToporo Bbl siBAseTecb) YCTAaHOB/EHHYI rpynmny
MHBANNAHOCTN?

[a
HeT (nepexop k sBonpocy 9)
8. YaoBsnersopeHbl M Bbl 4OCTYNHOCTbIO NPeAoCcTaBAeHUA YCAYT A8 UHBAAWAO0B B OpraH13aumnn?

[a
Het

9. YposnetBopeHbl M Bbl A06pOXKENaTENbHOCTBIO M BEX/AMBOCTbIO PABOTHMKOB OpraHM3aumm,
obecneymBaloWwmMx MNEPBUYHBIA KOHTAKT € MOCETUTENAMM W WHPOPMUpPOBaHME 006 ycayrax npwu
HenocpeacTBEHHOM 06paLLeHUN B opraHMsauunio (paboTHUKM perucTpaTypbl, CPaBoOYHOM, MPUEMHOrO
oTAENEeHUn, KacCbl, NPUEMHOM KOMUCCUK U Npodne paboTHUKK)?

[a
Het

10. YposnetBopeHbl /M Bbl [06POKENaTENbHOCTLIO UM BEKAMBOCTHIO PABOTHWMKOB OpraHM3aLumy,
obecrneynBaloLMX HEMOCPEACTBEHHOE OKasaHue YCayrv npu obpalleHuMM B OpraHusaumio (Bpaum,
coumanbHble PaboTHMKK, PabOTHUKM, OCYLLECTBAAIOWME IKCNEPTHO-PeabUINTaUMOHHYIO ANArHOCTUKY,
npenogasaTenu, TpeHepbl, UHCTPYKTOPbI, BUBIMOTEKapH, SKCKYPCOBOAbI U Npoyne paboTHUKK)?

[a
Het

11. Monb3oBannch M Bbl KAKMMU-TNHO JUCTAHLMOHHBIMW CNOCOBAaMM B3aUMOLENCTBUSA C OpraHn3aumen
(TenedoH, aneKkTpoHHan NoYTa, 3/MEKTPOHHBLIN cepBuC (popma ANA NOAAYM 3NEKTPOHHOro obpalleHun
(*kanobbl, NpeanorKeHusa), NONyYEHWE KOHCY/NbTaLUMM MO OKasblBaeMbiM ycayram), pasgen "Yacro
3ajaBaemble BOMpocbl”, aHKeTa g/1a onpoca rparkaaH Ha canTte 1 npoyne.)?

Ha
HeT (nepexog K Bonpocy 13)

12. YpoBnetBopeHbl An Bbl A06POMKENATENBHOCTHIO W BEXK/IMBOCTbIO PabOTHMKOB OpraHU3aumu, c
KOTOPbIMW B3aMMOZAENCTBOBA/IM B AMCTAHUMOHHON dopme (No TenedoHy, No 3NEKTPOHHOM nouTe, C
NOMOLLBIO 3/1IEKTPOHHbIX CEPBMUCOB (ANA NOAaUYM SNEKTPOHHOro obpaleHus (Kanobbl, NpeasoKeHus),
NOJIy4EeHNA KOHCY/IbTaLMMU MO OKa3biBae€MbIM YCIYram) v B MPOYMX ANCTAaHUMOHHbIX popmax)?

Ha
Het

13. F'oTOBbI /M Bbl pEKOMEHA,0BAThL AAHHYIO OPraHM3aUMIo POACTBEHHUKAM M 3HAKOMbIM (MAN MOTK Bbl
Bbl ee pekomeHA,0BaTb, ecv Hbl HGbl1a BO3MOXKHOCTb Bbi6Opa opraHmnsaumm)?

[a
Het

14. YaoBnetBopeHbl M Bbl OpraHM3auMoHHbIMM YCIOBMAMM NpeaocTaBneHma yeayr (rpapukom paboTsl
opraHusaumu (nogpasaeneHus, oTAe/bHbIX CMeunanmcTos, NEPUOAMYHOCTBIO NPUXOAa COLMANbHOMO



paboTHMKa Ha 40M U NPOYMe); HaBUraLMEN BHYTPU OpraHn3aLmm (Haamume MHGOPMaLMOHHbIX TabanYek,
yKasaTtenein, CUrHanbHbIx Tabno, MHPoOMaToB U Npoyee)?

[a
Het
15. YpoBneTBOpEeHbl /v Bbl B LLEIOM YCIOBUSAMM OKA3aHUSA YCAYTr B OpraHM3aumnm?
[a
Het

16. Bawu npeanorKeHma no yaydweHmo yCI0BMIA OKa3aHWA yCayr B AaHHON OpraHu3aumuu:

CoobwmTe, Noxanyincra, HEKOTopble cBeaeHUs O cebe:
17. Baw non
My:KcKoi
eHckuin
18. Baw Bo3spact (yKarKuTe cKonbKo Bam nosHbIX NeT)
Bnarogapum Bac 3a yuactue B onpoce!

3anonHaeTtcA OpPraHn3aTopom onpoca Uan aHKETEPOM.

1. HasBaHue HaceneHHoro NYHKTa, B KOTOPOM npoBegeH onpoc (HaI'IVILIJVITe)

2. NonHoe Ha3BaHMe opraHn3aLumn coumanbHol cdhepbl, B KOTOPOI NpoBeAeH onpoc noay4yatenei ycnyr
(HanuwwuTe)
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