3apeructpmposaHo B MuHtocte Poccum 11 oktabpa 2018 r. N 52409

MWHWUCTEPCTBO TPY/IA U COLIMAIBHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUK

NMPUKA3
oT 31 maa 2018 r. N 344H

Ob YTBEPKAEHUU EANHOIO NOPAAKA
PACYETA NOKA3ATE/NEN, XAPAKTEPU3YIOLLIMX OBLLMUE KPUTEPUU OLLEHKU
KAYECTBA YC/10BM OKA3AHUA YCNYT OPTAHU3ALMAMM B COEPE
KY/ZIbTYPbl, OXPAHbI 340POBbA, O6PA3OBAHNA, COLNAJIBHOIO
OBCNYXUBAHUA U PEAEPA/IbHBIMU YYHPEXAEHNAMU
MEOMKO-COLMAIbHOM SKCNEPTU3bI

B uenax meTtogmyeckoro obecneyeHWs NPOBEAEHUS HE3AaBUCMMOWM OLLEHKM KayecTBa YCNOBMUI
OKasaHuA YyCayr opraHuM3auuaMm couumanbHoOW cdepbl M B COOTBETCTBUM C YacTbto 2 cTaTbu 12
depepanbHoOro 3akoHa ot 5 gekabps 2017 r. N 392-d3 "O BHeceHUM U3MEHEeHWI B OTAe/IbHble
3aKoHogaTenbHble aKTbl Poccuiickon ®Pegepaumm No BOMpPOCamM COBEPLUEHCTBOBAHWS MNPOBEAEHMUS
HE3aBMCMMOW OLLEHKM KauyecTBa YC/IOBUIM OKasaHMA YCAyr opraHusaumMammn B chepe Ky/bTypbl, OXpaHbl
340p0BbA, 06pa3oBaHMA, COUMANBHOIO O6CNYXMBaHUA U deaepanbHbIMU YUPEKAEHUAMU MeAUKO-
coumanbHol akcnepTusbl” (CobpaHune 3akoHoaaTenbcTBa Poccuiickoit Pepepauum, 2017, N 50, cT. 7563)
NPWKasblBato:

YTBEPAMTL Npuiaraemblit EgMHbIA NOpAAOK pacyeTa MoKasaTenen, XapaKkTepusylolwmx obuwue
KPUTEPUM OLLEHKM KayecTBa YC/I0BWUI OKasaHWS YCAYyr opraHusaumsmun B cdepe Ky/abTypbl, OXpaHbl
340p0BbA, 06Pa3OBaHMUA, COLMANLHOIO OOCAYXKMBAHMA U GEAEePaNbHbIMU YUPEKAEHUAMN MEAUKO-
COLMaNbHON 3KCNepTH3bI.

MwuHucTp
M.A.TONUNWH

MpunoxerHune
K npukasy MuHTpyaa Poccmun
oT 31 mana 2018 r. N 344H

EAWHBINA NOPAAOK
PACYETA NOKA3ATENEN, XAPAKTEPU3YIOLLUX OBLUUE KPUTEPUU OLLEHKU
KAYECTBA YC/I0BUA OKA3AHUSA YCIIYT OPTAHU3ALMAMM B COEPE
KY/IbTYPbl, OXPAHbI 31J0POBbA, OGPA3OBAHUA, COLIMA/IBHOTO
OBCNYXUBAHUA U GEAEPANIbHBIMUW YYPEXAEHUAMU
MEAUKO-COLIMANIbHOM 3KCMEPTU3bI

1. EAMHbIN NopAfoK pacyeTa NokasaTenen, XapakTepmsyloLLmx obLme KpUTepMmM OLLEHKM KayecTea
YCNOBWIA OKasaHWA YCAyr opraHusaumamum B cdepe KynbTypbl, OXpaHbl 340pOBbs, 06pa3OBaHMs,
coumanbHoro obcay:KmMBaHMa W deaepanbHbIMU yUPEXRAEHUAMU MEeOUKO-COUMaNbHOW IKCMepTUsbl
(manee cooTBeTCTBEHHO - OpraHM3auMM coumanbHoi chepbl, EAMHBLIN NOpPAAOK), pa3paboTaH B Lenax
mMmeToamyeckoro obecneyeHuss NpoBeAeHUA HEe3aBUCUMOW OLLEHKM KauyecTBa YC/NOBMI OKasaHuA ycayr
OopraHusauMaAMmM coumanbHol cdepbl (anee - He3aBUCMMAA OLEHKA KauyecTBa) B COOTBETCTBMM C YacCTbio
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2 ctatbn 12 depepanbHOro 3akoHa ot 5 aekabpa 2017 r. N 392-93 "O BHeCeHUM USMEHEH U B OTAENbHbIE
3aKoHogaTenbHble aKTbl Poccuiickon ®Pepepaumm nNo BOMNPOCAaM COBEPLUEHCTBOBAHWA MNPOBEAEHMSA
HE3aBUCMMOWN OLEHKM KauyecTBa YC/IOBUIA OKa3aHWUA yCayr opraHusaunamm B chepe Ky/bTypbl, OXpPaHbl
340poBbA, 06pa3oBaHMA, coOUMANbHOrO 06CNyXKMBAHUA U deaepanbHbIMU YUPEKAEHUAMU MELUKO-
coumanbHOM aKcnepTmsbl".

2. MNokasaTenn, xapaKkrepmsyolime oblme KpUTEPMUM OLEHKM KayecTBa YCAOBUI OKasaHuA ycayr
opraHusaumMaMm coumanbHol chepsbl (aanee COOTBETCTBEHHO - NOKA3aTe/IM OLEHKM KavecTsa, KpuTepun
OLEHKM KayecTsa), yCTaHOB/IEHbI:

B chepe Ky/bTypbl - NpUKaszom MuHUCTEpPCTBA KyabTypbl Poccuiickon depepaunm ot 27 anpens
2018 r. N 599 "O6 yTBepKAEHUN MOKa3aTeNel, XapaKTepmsyoWwmx obLume KpUTepmm oLEeHKN KavyecTBa
YCNOBUI OKasaHMA YCAyr opraHu3aumMamu KyabTypbl" (3apeructpupoBaH MUHUCTEPCTBOM HOCTULUK
Poccuiickont Pepepaumm 18 man 2018 r., peructpaumnoHHbin N 51132);

B cdhepe oxpaHbl 340p0BbA - NPMKa3oM MUHUCTepCTBA 34paBooxpaHeHMsa Poccuiickonn depepaumm
oT 4 mana 2018 r. N 201H "O6 yTBEpKAEHMM NOKa3aTeNen, XapakTepmsyowmx obLLmMe KpUTepUM OLLEHKM
KayecTBa YC/IOBUIA OKA3aHMA YCAyr MeaULMHCKMMU OPraHM3aLmMAMM, B OTHOLLEHUN KOTOPbIX MPOBOAUTCA
HesaBMCMMan oueHKa" (3apernctpupoBaH MuHucTepcTBOM tocTUuMK Poccuiickont depepauun 23 mas
2018 r., pernctpaumnoHHbiii N 51156);

B chepe 06pasoBaHMA - NpUKasom MuUHUCTepPCTBaA 06pa3oBaHMA M Hayku Poccuiickon depepaunm
oT 5 pekabpa 2014 r. N 1547 "O6 yTBep:KAeHUM NOKasaTenen, xapakTepusyrowmx oblime Kputepuu
OUEHKM KayecTBa 06pa3oBaTe/IbHOW AeATeNbHOCTU OPraHmn3aLLMiA, OCYLLECTBAAOLWMX 06pa3oBaTe/IbHYO
aeatenbHocTb" (3aperncrpmpoBaH MuHMUcTepcTBOM tocTULLMKM Poccuiickonn Peaepauun 2 despana 2015
r., perucrpaumoHHsii N 35837);

B chepe coumanbHOro obCnyKUBaHUA - NPUKa3oM MUHUCTEPCTBA TpyAa U COLMANbHOM 3aLUnTbI
Poccuiickon ®epepaunm ot 23 man 2018 r. N 317H "O6 yTBepKAEHUN NOKA3aTeNeN, XapaKTEPU3YIOLLMX
oblMe KpuUTepuUM OLLEHKM KayecTBa YCAOBMIM OKasaHMA YCAYr OPraHWsauuamu  COLMANbHOro
06CcNyKMBaHMA U degepanbHbIMU YUPEKAEHNAMU MEANKO-COLMANBHON 3KCNepTM3bl" (3aperncTpmpoBaH
MuHucTepcTBom tocTnumm Pocecniickoit ®egepaumn 14 nioHa 2018 r., pernctpaumnoHHbii N 51346).

3. 3HaueHMA MOKasaTesiell OUEHKM KayecTBa pPacCcyMuTbiBaloTCs B 6annax M MX MaKCMManbHO
BO3MOXKHOe 3HayeHue coctaBnseT 100 6annos:

a) ANS KakA0ro noKasaTenn OLeHKM KauyecTsa;
6) no opraHunsaumm;

B) B LEAOM MO OTpacau, MyHuumnasbHoMy obpasoBaHUio, cybbeKTy Poccuiickoit deaepaumm,
Poccuiickon ®epepaumnu.

4, PacyeT nNOKasaTenel, XapaKTepUsYIOWMX KPUTEPUIM oOueHKM KadecTBa "OTKpbITOCTb U
AOCTYNHOCTb MHbOPMaLMM 06 opraHMsaLmmn coumnanbHol chepbl':

a) 3HaueHMe MOKas3aTeNs OUEHKM KadvecTBa "CoOOTBETCTBME WHPOPMALMM O AEeATENbHOCTU
opraHu3saumMm coumanbHoW chepbl, pasMeLleHHON Ha 06Lea0CTyNHbIX MHGOPMAaLMOHHBIX pecypcax, ee
coAepsKaHuio 1 nopaaky (bopme), yCTaHOBAEHHbIM 3aKOHOAATENbHBIMU M MHBIMUM HOPMAaTUBHbLIMM
npaBoBbIMKM akTamm Poccuiickoit Peaepaunn” (Mywg) onpegensetca no dopmyne:

H ( I/ICTeH)J + HcaﬁT ) 100 (1 1)
= - s X . .
uHp 2 % H
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roe
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Ucrensy - 06bEM MHbOPMAUMM, pasMeLLeHHOW Ha MHPOPMALMOHHBLIX CTEHAAX B MOMELLEHUMU
opraHusauuu;

WNcaiir - 00bEM MHPOPMaAUMKM, pasmelleHHON Ha odULMaNbHOM caiiTe OpraHM3aunmK coumasibHOM
chepbl B MHOOPMALMOHHO-TENEKOMMYHUKAUNOHHON ceTn "UHTepHeT" (ganee - odpuumanbHbIM CalT
opraHusaumm);

Niopm - 06bEM MHPOPMaLMK, pasmelLeHMEe KOTOPOM Ha 06LWweAoCTynHbIX WMHPOPMALLMOHHDIX
pecypcax yCTaHOB/IEHO 3aKOHOAATEIbHbIMM U MHBIMW HOPMAaTUBHbBIMW NPaBOBbIMKU akTaMmu Poccuitckoi
depepauuy;

6) 3HaueHWe MoKasaTeNAa OLUeHKM KadectBa "Hanmume Ha oduuManbHOM caidTe opraHusaLum
coumanbHon cdepbl MHPOPMALMN O ANCTAHUMOHHBIX cnocobax 0bpaTHOM CBA3U M B3aMMOAENCTBUSA C
nosiydaTensimu ycayr u ux dyHkumoHunposarme" (Myuer) onpeaenserca no ¢opmyne:

rl,qMCT = T,qMCT X C,qMCT; (12)

roe:

Tauer - KONMMYecTBO 6annoB 3a HanuumMe Ha odUUMANbHOM caiTe opraHusauun MHbopmauuu o
ANCTAHUMOHHBIX cnocobax B3aMmogenctsua c nosydyaTensmm ycayr (no 30 6annoB 3a Kawgblit
AWNCTaHUMOHHbIM cnocob);

Caver - KOAMYECTBO  OYHKLMOHUPYIOWMX AWUCTAHLMOHHLIX CNocoboB  B3aMMOAENCTBUA C
nosyyatensmm ycayr, uHGopmaums o KOTOpbIX pasmelleHa Ha oduLMaNbHOM caliTe opraHu3auumu
coumanbHou cohepsl.

B) 3HayeHWe MOKasaTens OUEHKM KadyecTBa "[lona nonydyatenen ycayr, ypo0BAETBOPEHHbIX
OTKPbITOCTbO, NMOJIHOTOM M AOCTYMHOCTbIO MHPOPMALMKM O AEATEeNbHOCTM OPraHM3aLMu CoumanbHOM
cdhepbl" (M°™,,), onpenenaetca no popmyne:

Y4 +V .
e :(w) x 100, (1.3)

001y

roe

yc:Ter, - 4yncno nonyaneneVl YCNyr, yAOBNETBOPEHHbIX OTKPbITOCTbIO, NONHOTOMN WU AOCTYNHOCTbIO
MHd)OpMaLI,MVI, pa3MeLLI,EHHOl7I Ha MH(I)OpMaLI,MOHHbIX CTeHAax B NnomeweHnn opraHnsaumm cou,maanoﬁ

coepbl;

Yeaitr - UNCNO Mosy4aTenen ycayr, yAoBAETBOPEHHbIX OTKPbITOCTbIO, MOJHOTOM M AOCTYNHOCTbIO
MHPOPMaLMK, pa3MeLLLeHHOM Ha opULMANbHOM CalTe OpraHM3aLmu;

Yosu - OBLLEE YMCNO ONPOLLEHHbIX NONYyYaTENEN YCAYT.

5. PacyeT nokasaTtenei, xapaKTepumsylowWwmnx KpUTepUiA oLeHKN KadyectBa "KomdopTHOCTbL yCaoBuMiA
npeaocTaBAeHUA YCAYT, B TOM YMC/Ie BPEMSA OXKMAAHUA NPeaocTaBaeHna yeayr'":

a) 3HayeHWe nokasaTena OUEHKM KadyecTBa "ObecneyeHwe B OpraHuMsauMu coumanbHol cdepsl
KomOpTHbIX ycnoBuit npeaoctasneHns yeayr" (Meoms.yen) ONpeaenseTcsa no popmyne:

nKOM¢.ycn = TK0M¢ X CKOM¢I (21)

roe:



Tkome - KONMYeCcTBO 6anNoB 33 HanMuMe B OpraHM3aLMm KOMGOPTHBIX YCAOBUIA NpeaocTaBaeHUs
ycayr (no 20 6ann08B 3a Kaxgoe KoMpopTHOE yCIoBUE);

Crome - KONMYECTBO KOMPOPTHBIX YCAOBUI NPEAOCTABAEHUA YCAYT.

6) 3HayeHWe MoKasaTeNs OUEHKM KadyecTBa "Bpemsa OXMUOAHWA NpenocTaBieHusa ycayrm <1>
(cpeaHee Bpems 0XXnaaHMA U CBOEBPEMEHHOCTb NpeaocTaBaeHuns yeayrn” (Moxs) ONpeaenseTca:

<1> MokasaTenb NPUMEHAETCA AN OLEHKN OpraHM3aumii B cpepe oxpaHbl 340Pp0BbA, COLMANBHOTO
obcnykuBaHuA M dedepasnbHbIX YUYPEKAEHUN MeAMKO-COLUMANAbHON 3KCnepTusbl - cTatha 79.1
depepanbHoro 3akoHa ot 21 Hoabpa 2011 r. N 323-®3 "O6 ocHOBax OxpaHbl 340p0BbA FpaXKaaH B
Poccuitickont depepaumn” (CobpaHune 3akoHoaaTenbctBa Poccuninickonnt depepaumn, 2011, N 48, cT. 6724;
2014, N 30, cT1. 4257; 2017, N 50, cT. 7563), cTaTba 23.1 ®enepanbHOro 3akoHa ot 28 aekabpsa 2013 r. N
442-03 "O6 ocHoBax couManbHOro obcnykuBaHUA rpaxkaaH B Poccuiickoint ®epepaumn” (CobpaHue
3aKoHogaTtenbcTBa Poccuinckoit Pepepauymm, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatba 8.1 dPepepanbHOro 3akoHa oT 24 Hoabpa 1995 r. N 18193 "O coumanbHol 3awuTe
MHBannpos B Poccuitickont Pepepaummn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickoit degepaumm, 1995, N
48, cT. 4563; 2017, N 50, cT. 7563).

B C/ly4yae TMpPUMEHEeHUs [ABYX YC/IOBMI OLEHKM KayecTBa (cpefHee BPeEMA OXWUAAHUSA
npeaocTaBAeHUA YCAYTM U A0S NOoAyYaTenel ycayr, KoTopbiM ycayra NpesocTaB/ieHa CBOEBPEMEHHO)
paccuuTbiBaeTcs no popmyne:

CBOEBp
0 =« y

OXHU ( 0N

x 100)/2, (2.2)

o6y

roe

Comun - CPEAHEE BPEMSA OXMAAHUA NPEAOCTaBNEHUSA YCAYrY, BblparkeHHoe B 6annax: npesbllaeT
YCTaHOBNEHHbIN CPOK OXMAaHMA <2>, - 0 6annos; paBeH yCTaHOB/IEHHOMY CPOKY OXuaaHua - 10 6annos;
MEeHbLUE YCTAaHOB/IEHHOrO CPOKa OXKnAaHuA Ha 1 aeHb (Ha 1 yac) - 20 6ann0B; meHble Ha 2 AHA (Ha 2
yaca) - 40 6annoB; meHblue Ha 3 gHA (Ha 3 Yyaca) - 60 6anN0B; MEHbLUE YCTAHOBAEHHOIO CPOKa OXKUAAHUS

He meHee, yemM Ha % cpokKa - 100 6annos);

<2> B cdepe oxpaHbl 340pOBbA CPOK OXMAaHWUA ycTaHoBneH B pasgene VI Mporpammbl
rocyapCTBEHHbIX rapaHTUiM 6ecnaaTHOro OKa3aHUA rpaxkaaHam MeanUMHCKON nomolm Ha 2018 roa u
Ha naaHoBbIM Nepuog 2019 - 2020 roaos, yTBEPKAEHHOM NocTaHoBAeHUeM [NpaBuTenbcTBa Poccuinckon
depepauum ot 8 gekabps 2017 r. N 1492 (CobpaHue 3akoHoaaTenbcTBa Poccuiickon deaepaummn, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

YOeEP _ ypcno nonyyatenen ycayr, KOTOpbIM ycayra npeaocTaB/eHa CBOEBPEMEHHO;
Yo6u - OOLLEE YNC/IO OMPOLLIEHHbIX NOAYYaTENEN YCAYT;

B C21lyd4ae NnpuMeHeHNA TOJZIbKO O4HOIo ycnoBmnAa oueHKM Ka4yecCTBa, B pacyeTe y4nTbiBaeTCA OANUH U3
HUX:

N oxug = Co»(w,u,


consultantplus://offline/ref=ADFEE2F54821D1C252CCA05FA728AA4688DC961E71E1FAA0F2A81609C10745E1CE8D2550755BC9F3F594ABDA493EA489A983C51B26K956N
consultantplus://offline/ref=ADFEE2F54821D1C252CCA05FA728AA4688DF9B1875E7FAA0F2A81609C10745E1CE8D255B770993E3F1DDFCDF5536BF97AE9DC6K152N
consultantplus://offline/ref=ADFEE2F54821D1C252CCA05FA728AA4688DD9F1073E7FAA0F2A81609C10745E1CE8D25517959C9F3F594ABDA493EA489A983C51B26K956N
consultantplus://offline/ref=ADFEE2F54821D1C252CCA05FA728AA4689D4991E70E1FAA0F2A81609C10745E1CE8D25537C5DC0A7ADDBAA860F63B78BA483C71E399DB54EKF52N

nnn

CBOEBP
=y— x 100;

KK
o011y

B) 3HAuYeHWe noKasaTens OUeHKM KadecTBa "[lona nonyyaTtener ycayr, yAOBAETBOPEHHbIX
KOMQOPTHOCTbIO NPeAOCTaBAEHNA YCAYT OpraHM3aLmeii coumanbHol chepbl” (MM ,) onpegenseTca no

dopmyne:

yKOM(b

e x 100, (2.3)

1e
o6y

roe

y*oM® _ ypcno nonydateneit yeayr, yAoBAETBOPEHHbIX KOMGOPTHOCTbIO MPefoCTaBAeHMA YCayr
opraHusaumen coumanbHom chepbl;

Yosu, - OOLLEE YMCIO ONPOLLEHHbIX NOyYaTENEN YCAYT.

6. PacyeT nokasaTtenen, XxapaKTepusyoLmMx KpUTepuii oLueHKN Kayectsa "[OCTyNnHOCTb ycayr ana
MHBaAnaoB":

a) 3HaYeHue NokasaTens OLEHKM KayecTBa "Obopya0BaHMe NOMELLEHNI OpraHN3aLLMmn CoLManbH oM
cbepbl M nNpuneraloWwen K Hen TeppuTopuM C Yy4eTomM AOCTynHocTM paas MHBaAMAaoB" (M o)
onpeaensetcsa no ¢opmyne:

o =T%  xC¥ . (3.1)

J0CT J0CT

roe:

T 10cr - KONMYECTBO 6aNN0B 32 obecneyeHne yCAOBUIM AOCTYNHOCTU OpraHn3auumn ana MHBaAUA0B
(no 20 6bannos. 3a Kaxaoe ycnoBme AOCTYNHOCTH);

CO" ocr - KOIMYECTBO YCIOBUI JOCTYNHOCTM OPraHn3aumm gasa MHBaMAOB.

6) 3HaueHMe MoKasaTens OueHKM KadectBa "ObecneyeHne B opraHM3auUMM coumanbHOM cdepbl
YCNOBMIA AOCTYNHOCTM, NO3BONAIOWMNX MHBaAMAAM MoaAyvyaTb ycayrn HapasHe ¢ apyrumu" (MY o)
onpegaensaerca no popmyne:

yeayr — Tycayr yeayr
H 10CT T I0CT X C nocrt 2

(3.2)

roe:

TV 1oer - KONMYecCTBO 6annoB 3a obecneyeHme ycoBUIA AOCTYMHOCTM, NO3BOAIOWNX UHBAIMAAM
nosiy4aTb ycayru HapasHe ¢ gpyrumu (no 20 6an108B 3a Kaxaoe ycnosue A0CTyNnHOCTH);

CYNT Joer - KONMYECTBO YC0BUIM A0CTYMHOCTM, NO3BONAIOLMX MHBAANAAM NOYyYaTb YCNYTN HapaBHe
C APYrMMM.

B) 3HayeHWe MoOKasaTens OUEeHKM KadecTBa "[lonAa nonyyaTenein ycayr, yAOBAETBOPEHHbIX
AOCTYNHOCTbLO yenyr ana nisanmgos” (NA°,,) onpeaensetca no popmyne:



oCcT leOCT
1" o= ( T

) x 100, (3.3)

HUHB

roe

YA - yucno nosydvatene ycayr - MHBaAMAOB, YAOB/ETBOPEHHbIX AOCTYMHOCTbIO yCayr Anas
WMHBANNAOB;

Yums - YACNO ONPOLLEHHDBIX MOMyYaTeNen ycnyr - UHBaIUA0B.

7. PacyeT nokasaTesiei, XapaKTepU3YIOLWMX KPUTEPUIM OLEHKK KadecTBa "[lobporxKenaTtesnbHOCTb,
BEXMBOCTb PAaOOTHMKOB OpraHmn3aLmm coumanbHom chepol™:

a) 3HayeHMe noOKasaTens OLUEeHKM KadvectBa "[lons nonydyatenei ycnyr, yOoBAETBOPEHHbIX
[06poXkenaTeNnbHOCTbIO, BEX/MBOCTbIO  PabOTHMKOB  OpraHM3auMm  coumanbHoi  cdepsl,
oﬁecneqmsarou.l,mx I'IepBl/l‘-IHblﬁ KOHTAKT U MHdJOpMMpOBaHVIe nosy4yartena ycnyrm npu HenocpeaCcrBeHHOM
06 paleHnn B opraHM3aLmio coumnanbHom cdepbl” (MMPEFHT ) onpeaenseTtca no popmyne:

yl’lepB.KOHT

HnepB.KOHT — % 100, 41
(——) (4.1)

ya
0011

roe

YTEPEKOHT L ypucno nonydvatenen ycayr, yaoBAeTBOPEHHbIX A06pOKeNaTenbHOCTblo, BEXANBOCTbIO
paboOTHMKOB OpraHusaumm, obecneymBatoMX NEPBUYHbIA KOHTAKT U MHPOPMUpPOBAHUE MosydaTens
ycnyru;

Yosu, - OOLLEE YMCI0 ONPOLLEHHbIX NONYyYaTENEN YCAYT;

6) 3HaueHMe nNoKasaTeNsa OUEeHKM KadyecTBa "[ona nosyyatenen ycayr, yn0BAETBOPEHHbIX
[06pPOoXKeNaTeNbHOCTbIO,  BEK/AMBOCTbIO  PabOTHMKOB  OpraHMs3auMm  couuanbHoi  codepsl,
obecneynBatomMx HENOCPEACTBEHHOE OKasaHWe yCayrn nNpu obpalleHnn B opraHM3aumio coumnanbHom
chepbl" (M*YOYT 1) onpegensaeTca no popmyne:

y OKa3.ycIyr

[IoRyenyr = (q—) x 100, (4.2)

ya
00111

roe

YOoKEYIVT L ypcno nonyyatenen ycayr, yooBAeTBOPEHHbIX A06poKenaTesnbHOCTbO, BEX/INBOCTbIO
paboTHMKOB OpraHu3aLmmn, obecneymBatoWmMX HENOCPEACTBEHHOE OKa3aHWeE YCayru;

Yosu, - OBLLEE YMCNO ONPOLLEHHbIX NOAYyYaTENEN YCAYT;

B) 3Ha4YeHWe MOKasaTensa OUEHKM KadectBa "[ona nosnyyvatenen ycayr, yAOBAETBOPEHHbIX
[06pOXKeNaTesIbHOCTbO,  BEMK/IMBOCTbIO  PabOTHMKOB  OpraHWsauuuM  coumanbHol  cdepbl  npu
NCNOb30BAaHUM ANCTAHUMOHHBIX dopm B3aumogencteua" (M°'4'“, 1) onpeaensetca no popmyne:

y BCKIL.OAUCT

e =2y 100, (4.3
( T ) (4.3)

v
o6y

roe



YESAMT - yucno noay4vaTenen ycayr, YAOBNETBOPEHHbIX A00POXKenaTe/IbHOCTblO, BEKANBOCTbIO
pPabOoTHMKOB OpraHM3aLUUKM NPU UCMNOJIb30BaHUM ANUCTAHLMOHHbIX GOPM B3aMMOAENCTBUS;

Yo6u, - OOLLEE YMCNO ONPOLLEHHbIX NOJIyYaTENEN YCAYT.

8. PacuyeT nokasaTvener, XapaKTepusyloLMX KPUTEPUIN OLEHKM KadecTBa "YO0B/SETBOPEHHOCTb
YC/IOBUAMM OKasaHua ycayr':

a) 3HayeHWe MOKas3aTeNAa OuUeHKM KadyectBa "[lona nosiyyateneit ycayr, KoTopble rOTOBbl
PEKOMEHA0BaTb OpraHM3aumio CouManbHOM chepbl POACTBEHHMKAM UM 3HAaKOMbIM (MorivM 6bl ee
pekomeHg0BaTb, ecin 6bl 6blna BO3MOMKHOCTb Bblbopa opraHusaumm coumanbHol cdepbl)” (Mpekom)
onpegensetca no popmyne:

Y peon ) x 100, (5.1)
—_— X , .
y

o6y

peKoM - (

roe

ypexom -4uncno nonyaneneVl YCANyr, KOTOpPbl€ roTOBbl pEKOMEHA0BATb OPraHM3aunio poaoCTBEHHNUKam
N 3HaKOMbIM (MOI'I'IVI 6bl ee pekomeHaoBaTb, eC/n 6bl 6bl/1a BO3MOXKHOCTb Bbl60pa opraHmaau,MM);

Yosu, - OOLLEE YMCIO OMPOLLEHHbIX NONYYaTENEN YCAYT;

6) 3HaueHMe MoOKasaTeNs OUEHKM KayecTBa "[lons nonydyatenei ycayr, yAOBIETBOPEHHbIX
OpPraHM3auUMOHHbBIMKM YCA0BUAMM NpeaocTasaeHua yeayr" (M, ) onpeaensetca no popmyne:

yopr.ycn
opr.yci _
e —(q—) x 100, (5.2)
o0y
roe
YOPIYN _ ypMcno nosyyaTtenen  ycayr, YAOBAETBOPEHHbIX OPraHM3aUMOHHbIMU  YC/IOBUAMU

npeaocTaBAeHnsA yCyr;
Yosu, - OBOLLEE YMCIO ONPOLLEHHbIX NONyYaTENEN YCAYT;

B) 3HaYeHMe NoKasaTenn OLEeHKMN KayecTBa "[lona nonyyatenei ycayr, yA0BAETBOPEHHbIX B LLEIOM
YCN0BMAMM OKasaHuA yCIyr B opraHusaumm coumanbHol chepsol” (My,) onpegensetca no opmyne:

— yyﬂ
M, = () x 100,(5.3)

o6y

roe

Yya - UMCNO Mony4vaTenelr ycnyr, yAOBJETBOPEHHbIX B LENOM YC/NOBUAMWM OKA3aHWS yCayr B
opraHuMsauum coumanbHom chepbl;

Yosu - 0BLLEE YMCNO ONPOLLEHHbIX NONYyYaTENEN YCAYT.

9. MoKasaTenn OLEHKM KayecTBa YCNOBMI OKa3aHWUA yCayr OpraHUsauuamMu coumanbHon coepbl,
paccymTbIBalOTCA:

no opraHmn3saunun cou,maanoﬁ Cd)epbl, B OTHOWEHUN KOTOpOVI nposeageHa He3aBUCMMaA OLUEHKa



Kayecrsa;

No MyHULMNasbHOMY 06pa30oBaHMIO B LLE/IOM, @ TaKMKe Mo OTPaciasM coumanbHoi chepbl - Mo
COBOKYMHOCTM MYHULMMNANbHbIX OpraHu3aumn 8 chepax KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHMA U
counanbHoro O6C}'Iy)KVIBaHVIFI N NHbIX OpFaHVISELI,VII\/‘I, PaCNONOXKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYHO LLINX
MYHULMNAIbHbIX 00pa30BaHUIA M OKasbIBAKOLWIMX YCAYrM B YKasaHHbIX chepax 3a cyeT OoarKeTHbIX
ACCUTHOBAHMN OIOAMKETOB MYHULMNANbHbIX 00pa3oBaHUI <3>, B OTHOLWIEHMWU KOTOPbIX MPOBeAEHa
HEe3aBMCMMas OLLEHKa KayecTBa;

no cybbvekTy Poccuinickonn Peagepaumnm B LEIOM, @ TaKXKe MO OTPacaam coumanbHon chepbl - Mo
COBOKYMHOCTU OpraHmMsauuii B chepax KyabTypbl, OXpaHbl 340p0BbA, 00pa3oBaHUA U COLMAIBHOIO
obcnyKMBaHUA, PACMONIOXKEHHbIX Ha TeppuTopum cybbekTa Poccuiickon Pegepaunn, yypeantensimm
KOTOpbIX ABAAOTCA Cyb6beKT Poccuitickoih Pepepaumm M MyHULMNAAbHble 06pa3oBaHUA cybObeKTa
Poccuitickont depepaumm, U MHbIX OpPraHM3aLUMi, OKasbiBalOWMX YC/IYrM B YKa3aHHbIX chepax 3a cyeT
COOTBETCTBYOLWMX BloaKeToB btoarKeTHOM cuctembl Poccuiickon ®Pepepaumnm, <3> B OTHOLLIEHUM KOTOPbIX
nposeaeHa He3aBMCMMasA OLEHKa KauyecTBa;

<3> B cooTBeTcTBMM cO cTaTbel 36.1 3akoHa Poccuiickon ®Pepepaumm ot 9 oktabpa 1992 r. N 3612-
1 "OcHoBbl 3aKoHOoAaTenbcTBa Poccuitickoit Pepepauum o kynbType" (Begomoctn Cbhesga HapogHbIX
aenyTtatoB Poccuinckont Peaepaumm u BepxosHoro CoseTta Poccuitckoit deaepaummn, 1992, N 46, c1. 2615;
CobpaHue 3akoHoaaTenbcTBa Poccuitickonn ®epepauun, 2014, N 30, ct. 4257; 2017, N 50, cT. 7563),
ctatbent 79.1 PepepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-P3 "O6 ocHOBax OXpaHbl 340P0BbA
rpa*kaaH B Poccuinckoit degepauymmn” (CobpaHue sakoHogatenbcTsa Poccuiickont depepaumm, 2011, N 48,
CT. 6724; 2014, N 30, ct1. 4257; 2017, N 50, cT. 7563), cTtatbelt 95.2 PenepanbHOro 3akoHa oT 29 aeKabps
2012 r. N 273-®3 "O6 ob6bpasoBaHun B Poccuitckoit depepaumn” (CobpaHue 3aKOHOAATENLCTBA
Poccuiickon ®epepaumm, 2012, N 53, ct. 7598; 2014, N 30, c1. 4257; 2017, N 50, c1. 7563), cTaTtbein 23.1
depepanbHoro 3akoHa ot 28 aekabpa 2013 r. N 442-d3 "O6 ocHoBax couManbHOro obcay*KMBaHUSA
rpa*kaaH B Poccuinckoit degepauymmn” (CobpaHune sakoHogatenbcTsa Poccuiickont deagepaumm, 2013, N 52,
cT. 7007; 2014, N 30, c1.4257; 2017, N 50, cT. 7563).

no Poccuiickoit depepaumy B LENOM, MO OTPAC/AAM COUMANbHOW cdepbl - MO COBOKYNHOCTU
opraHusaumii B cdepax Ky/abTypbl, OXpaHbl 340p0Bbs, 06pa30BaHMA, COLMANBHOIO OBCNYKMBAHUSA,
yypegutensamm KoTopbix sBastoTcs Poccuiickas ®Pepepaumn, cybbekTbl Poccuitickoli degepaunm m
MyHWUMNaNbHble 06pa3oBaHua cybbekToB Poccuitickoli Peaepaumu, a Takke degepanbHbiX yUpeRaeHUin
MeAMKO-COoUManbHOM 3KCNePTU3bl M MHbIX OPraHN3aLMiA, OKa3blBalOLWMX YCIYTM B YKa3aHHbIX cdepax 3a
CYeT COOTBETCTBYIOLWMX 6loAKeToB b6logKeTHOM cuctembl Poccuiickoit ®Pegepauuun, B OTHOLUEHWUM
KOTOPbIX NPOBEAEHA HE3aBMCMMAA OLLEHKA KayecTsa:

a) NnoKa3aTe/ib OUeHKN KayecCTtBa MO OpraHmsauunmn cou,maanoM C(I)epbl, B OTHOLWEHWN KOTOpOf/‘I
nposeaeHa He3aBUCMMaA OUEHKa KavecCTBa, PaCCY4NTbIBAETCA NO d)oplv\yne:

S, = > K", /5, (6)

roe:
Sn - NOKasaTe/ib OLLeHKM KayecTsa N-0i1 opraHnsauuu;

K™, - cpeaHeB3BeWEHHas CymMMa MOKasaTeslel, XapaKTepusyloWmMX M-blii KPUTEPUI OLEHKK
KauecTsa B n-0Ol opraHMsaummn <4>, paccumTbiBaemasn no popmynam:

<4> [na opraHmaau,m‘/'l KYNbTypbl, OCyWeCTBAAOWNX CO34aHUE, UCNOJIHEHME, TNOKa3 U
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WMHTEepnpeTaLmto NPon3BeAEeHUI IUTepPaTypPbl U UCKYCCTBA, 3HAYEHWE KPUTEPUEB, MO KOTOPbIM OLEHKA He
NpPOW3BOAMUTCA, PACCUYUTBLIBAETCA MO N-OM OPraHM3aLMmn Ha OCHOBE M3MEpPSAEMBIX KpUTepmnes no Gopmyne:
K>*%, = (K + K*) / 2.

K =03 x ", +0,3 x " +0,4 x TI"™ )

JTICT

K? =(0,3 x IT" +0,4 x II" . +0,3 x 1™ )

xoM¢.ycr 0XKUJ

K® =(03 x TI™ _+0,4 x TI™ 40,3 x TI™*7 )

JIOCT JIOCT

4 N-HepB.KOHT n-0Kas3.yciyr N-BESKILIUCT
K" =(0,4 x II oo T 0,4 x TTPRERE 40,2 x I )

ya

K°, =(0.3 x I",,, +0,2 x TI™™ +05 x "),

peKoM

Mg ... M7 - NOKa3aTENM OLEHKM KauecTBa, XapaKTepusytolme obLme KpUTepUnN OLEHKM KayecTsa
B N-OW OPraHM3aLMm, paccinTaHHble No popmynam, NpuBeLeHHbIM B MyHKTax 4 - 8 EAMHOro nopsaakKa.

6) noKasaTe/fb OLEHKM KayecTBa MO OTpac/iM couuanbHoi cdepbl B cybbekTe Poccuitckoi
depepaumm paccunTbiBaeTcA No popmyne:

Sou — Zsoun/Nou’ (7)

roe:

S°“ - noKasaTe/ib OLLEeHKM KayecTBa Mo 0-1 OTPac/Au coumnanbHoM chepbl B U-m cybbeKTe Poccninckoit
depepauuy;

S°, - NOKasaTeNb OLEHKM KayecTBa Mo N-0i OpraHn3auum o-i oTpac/iv coumnanbHom chepbl B U-m
cybbeKkTe Poccuiickon Pegepaunm;

N° - KonuuyecTBO OpraHMsauuii, B OTHOLEHMM KOTOPbIX MPOBOAMNACL HE3aBMCMMAn OLEHKA
KauyecTBa B 0-1 OTpacnu coumanbHom chepbl B U-m cybbekTe Poccuiickon Pegepauymu.

B) MOKa3aTe/lb OLEHKM KadyecTBa MO OTPacAu couuanbHoi chepbl no Poccuiickoit depepaumm
paccuuTbiBaeTca no popmyne:

=351V, (8)

roe
S° - noKasaTesib OLEHKM KayecTBa A8 0-1 oTpacau B Lesiom no Poccuiickoin Pepepaunu;

V - KoNnyecTso Cy6'beKTOB Poccuiickom Cbep,epau,mm, B KOTOpbIX NpoBOAMNACb HE3AaBUCUMAA OLLEHKa
KayecTBa B 0-1 OoTpacaun.

r) NOKasaTeNb OLEHKM KayecTBa No cybbeKTy Poccuiickolt ®eaepaunn B Lenom (NokasaTenb ana
OLEHKM 3DPEKTUBHOCTM AeATENbHOCTU OPraHOB WMCMOJIHUTENbHOM BAacTU CybbeKkToB Poccuiickoi
depepauunm - "pesynbTaTbl HE3ABUCUMOM OLLEHKM KAYeCcTBa OKa3aHWUsA yCayr OpraHmM3aunsamm coumanbHom
cohepbl" <5>) paccunTtbiBaeTca no popmyne:




<5> TlyHKT 24 TlepeyHA nokasatesied ANA OUEHKU 3OPEeKTUBHOCTU AOeATEeNbHOCTM OPraHoB
MCMOJIHUTENIbHOW BNacTM cybbekToB Poccuiickoit Pepepauumn, yteep:aeHHoro YKasom [lpesugeHTa
Poccuiickoin Pegepaumm ot 14 Hosbps 2017 r. N 548 "O6 oueHke 3dPeKTUBHOCTU AeATEIbHOCTU OPraHoB
WUCNONHUTENbHOM BnacTm cybbektoB Poccuitickoit  depepaumn” (CobpaHmMe 3aKoHOAATENbCTBA
Poccuiickont depepaummn, 2018, N 20, cT. 2821).

S' = ZS"“/QU, 9)

roe:
SY - NoKasaTesnb OLEHKM KayecTBa B U-om cybbeKTe Poccuitckoi Pepepaunu;

S°“ - noKasaTe/ib OLLEHKM KayecTBa Mo 0-1 OTPAC/AM coLmnanbHoM chepbl B U-m cybbeKTe Poccmninckoit
depepauuy;

Qu - Ko/IM4ecTBO OTpacinen coumanbHol chepbl, B KOTOPbIX B U-OM cybbekTe Poccuitckoit
depepaLmm NpoBOAUIACH HE3ABUCMMAA OLEHKA KayecTBa.

[) nokasaTesb OLEHKM KayecTBa B Uesom no Poccuitickoit depepaumy paccymTbiBaeTcss Mo
dopmyne:

S"=>S'/R, (10)

roe
S’ - NOKasaTe/Nb OLLeHKM KauecTBa B Lieslom no Poccuiickoit depepaumu;
R - Konnuectso cybbekToB Poccuitickolt Pegepaunin.

€) noKasaTefb OUEHKM KayecTBa MO MyHMUMMNaNbHOMY 06pa3oBaHMIO (FOPOACKOMY OKpyry M
MYHUUMNANbHOMY PaioHy - B LE/IOM MO0 MyHMUWMNAAbHOMY 0bOpa3oBaHMIO, a TaK¥e No OoTpacasam
coumanbHo cdepbl) (Mokasatenb ANA OUEHKU 3ODEeKTUBHOCTM AeATe/lbHOCTU OpraHoB MEeCTHOro
camoynpaBs/ieHusn - "pe3ynbTaTbl HE3aBUCUMOM OLLEHKM KauecTBa MyHULMMNaIbHbIX OpraHu3aumii B chepax
KY/IbTYpbl, OXpaHbl 340pOBbA, 06PA30BaHUS U COLMANBHOIO OBCNYXKMBAHWUA U WHbIX OpraHM3auuii,
PacnoNOXeHHbIX Ha TEPPUTOPUSAX COOTBETCTBYIOLMX MYHULMNAIbHbIX 06Pa30BaHUI N OKa3blBAKOLLNX
YCNYrM  yKasaHHbix cdepax 3a cyeT OHOAKETHbIX aCCUTHOBAHMA BIOOKETOB  MYHUUMNANbHbIX
0bpasoBaHUii" <6>) paccUMTbIBAETCA aHA/IOrMYHO NOPAAKY, NPeayCMOTPEHHOMY A5 pacyeTa NnokasaTens
OLLEeHKM KayecTBa no cybbekTy Poccuiickont Peaepaumm (B uenom no cybbekty Poccuinckont degepaymm,
a TaK¥Ke Mo oTpac/AM coumnanbHol coepbl B cybbekTe Poccuinckolt Peagepauymm) B noanyHktax "6" n "r"
HacToswero nyHKkTa EanHoro nopaaka.

<6> Ykas3 [MpesngeHTta Poccuitickoit depepaumm ot 28 anpens 2008 r. N 607 "O6 oueHKe
3QPEeKTUBHOCTM  OEeATEeNbHOCTM OpPraHOB MECTHOrO CaMOynpaB/ieHUs TOPOACKMX  OKPYyrosB U
MYHUUMNANAbHbIX paiioHoB" (C yy4eTom U3MeHeHUsi, BHeceHHoro Ykasom [lpesnaeHTa Poccuitckol
depepauum ot 9 maa 2018 r. N 212, sBcrynaowmm B cuay ¢ 1 aneapa 2019 r.) (CobpaHue
3aKoHopgaTtenbcTBa Poccuiickont ®egepauymm, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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