3apeructpuposaHo B MuHtocte Poccnm 14 nioHa 2018 r. N 51346

MWHUCTEPCTBO TPYZA U COLUMANIbHOM 3ALLUTbI POCCUACKOM GEAEPALIUM

MPUKA3
oT 23 mana 2018 r. N317H

OB YTBEPXXEHUMU MNOKA3ATE/IEN,
XAPAKTEPU3YIOLLNX OBLUME KPUTEPUM OLIEHKU KAYECTBA YC/I0BUIA
OKA3AHMA YCNYT OPTAHU3ALUNAMU COLUUANBHOIO OBCNTYKUBAHUA

U GEQEPANIBHBIMU YYPEXXAEHUAMU MEANKO-COLIMAIBHOM 3KCMEPTU3bI

B uenax nposeaeHUs HE3aBUCMMOWN OLIEHKM KauyecTBa YCA0BWIA OKasaHWA YCAYr opraHn3auusamm
coupmanbHoro obcnyxmesaHna M deaepanbHbIMU YUPEKAEHNUAMN MEANKO-COLMaNbHOMW 3KCNepTUsbl B
COOTBETCTBMM CYacCTbto 6 cTaTbm 23.1 PepepanbHOro 3akoHa ot 28 aekabpa 2013 r. N 442-3 "O6 ocHoBax
coumanbHoOro obcnykuBaHusa rpaxaaH B Poccuiickoint depepaumnmn" (CobpaHne 3aKoHOAATENbCTBA
Poccuiickoit depepaumm, 2013, N 52, c1. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT. 7563) U co cTaTbel
8.1 depepanbHOro 3akoHa oT 24 Hosbpa 1995 r. N 181-®3 "O coumanbHOMN 3aWMTEe MHBANMAOB B
Poccuiickoit deaepaunmn" (CobpaHue 3akoHoaaTenbcTea Poccuiickon deaepauum, 1995, N 48, cT. 4563;
2017, N 50, ct. 7563) npuKasbiBalo:

1. YTBepauTb NoOKasaTenu, XapaKkTepusylolimMe oblipe KpUTEPMM OLLEHKUM KavyecTBa YC/I0BUIA
OKa3aHMA YCAyr OpraHM3auMAMM COLMAIbHOTO O6CAYKMBaHUA U deaepanbHbIMU  yUPERAEHMAMM
MeAMKO-COLMANbHOMN IKCMEePTU3bl COrNACHO MPUNOMKEHUIO.

2. NMpu13HaTb yTPATUBLIMM CUAY NpuKa3 MUHUCTePCTBA TPyAa M COLMaIbHOM 3alumTbl Poccunitickon
depepaunm ot 8 aekabpsa 2014 r. N 995H "O6 yTBep*KAEHUWN MOKasaTenel, XxapakTepusyrLlmx obuime
KPUTEPUM OLEHKM KAYecTBa OKasaHWA YCAyr OpraHM3auuamu  coumasbHOro  obcny»KmeaHuA"
(3apeructpupoBaH MuHucTepcTBOM  tocTuumMM  Poccuiickonn  ®epepauym 19  anBapa 2015 .,
pernctpaunoHHbiin N 35579).

MuHucTp
M.A.TONWUANH

Mpunoxkenue
K npukasy MuHTpyga Poccum
0T 23 Mana 2018 r. N 317H

NOKA3ATENN,

XAPAKTEPU3YIOLLME OBLLME KPUTEPMU OLEEHKU KAYECTBA
YC/IOBUIA OKA3AHUSA YCIYT OPTAHU3ALIMAMM COLIMANIBHOTO
OBCNY}KUBAHUA U GEAEPANIbHBIMU YYPEXAEHUAMM
MEZMKO-COLMAZIBHOM SKCNEPTU3bI <*>

N n/n Moka3aTenn

I. MokasaTenu, xapaKkTepumayolwme OTKPLITOCTb M AOCTYNHOCTb MHPOpMaumm ob
opraHusauuu (yupeskaeHum)
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1.1

CootBeTcTBME MHDOPMALMM O AeATENbHOCTM OpPraHmn3aumMn (y4perkaeHus), pasMmelLleHHOoM Ha
06LWea0CTYNMHbIX MHOOPMALMOHHBIX Pecypcax, ee COAEpXKaHU WU nopsaky (dopme)
pa3smeLLeHus, YCTaHOB/IEHHbIM HOPMATMBHbBIMM NPAaBOBbIMM aKTamMm <**>:

Ha MHGOPMALUMOHHBIX CTEHAAX B MOMELLEHWUW OpraHM3aLmMm (yupexaeHus);

Ha  oduuManbHOM  caiiTe  opraHuMsaumu  (yupexageHua) B MHOOPMALMOHHO-
TeNEeKOMMYHUKAUNOHHOM cetn "WMHTepHeT" (manee - oduumManbHbIA CAAT oOpraHU3auum
(yupexaeHusn).

1.2.

Hannune Ha oduumanbHOM calTe opraHusauum (ydpexkaeHusa) wHbopmauum o
ANCTAHUMOHHbBIX crocobax ob6paTHOM CBA3N U B3aMMOAENCTBUA C MNOAYHATENSAMM YCAYT U UX
bYHKUMOHMpPOBaHME:

TenedpoHa;

3/IEKTPOHHOM NOYTbI;

3NEKTPOHHbIX cepBucoB (dpopma A8 NOAAYM INEKTPOHHOro obpalleHus (Kanobbl,
npeanoXeHus), Nosy4eHne KoHCyAbTaLumM Mo OKasbiBaeMbIM YCayram u np.);

pasgena "Yacro 3agaBaemble BONpochI”;

TEXHUYECKOM BO3MOXKHOCTW BblpPaxKEHMA NoOJyYaTenem ycnyr MHEHUSA O KayecTse YC/0BWUiA
OKa3aHWA YCNyr opraHu3saument (ydperaeHmem) (Hanmume aHKeTbl 410 onNpoca rparkaaH uam
rMNEePCCbISIKM Ha Hee).

1.3.

[dona nonyyatenein ycnyr, yAOBNETBOPEHHbIX OTKPbITOCTbIO, NOSHOTOM W AOCTYMHOCTbIO
MHPOpPMALMM O OeATeNbHOCTM  OpraHM3aumMu  (yuYpexkgeHus), pasmelleHHon Ha
MHDOPMALMOHHbBIX CTeHAaX B MOMELLEHUN OpraHusaunm (yupexaeHus), Ha oduumnanbHoOM
caliTe opraHusaumm (yupexkaeHuns) (B % ot obLLero Yncna onpoLIeHHbIX nofydaTenem ycnyr).

Il. MoKasaTenu, xapakTepmnsytoLme KOMPOPTHOCTb YC/IOBUIM NPEeLOCTaBAEHNA YCAYT, B TOM
yncae BpeMA OXNAAHUA NPeaoCTaBAeHNA yCayr

2.1

ObecneyeHune B opraHM3aLmnm (yuperkaeHnn) KOMPOPTHbIX YCAOBUIA A1 NpeaocTaBAeHNs
yCAyr:

Ha/M4ymMe KoM$pOopPTHOWM 30HbI OTAbIXA (0XKMAAHMA), 06OPYA0BAaHHON COOTBETCTBYIOLLIEM
mebenbto;

Ha/IM4YMe N NOHATHOCTb HaBUraLLMM BHYTPU OpraHmn3aumm (ydpeskaeHus);

Ha/IM4ymMe n J4OoCTYNHOCTb NUTbEBOW BOAbI;

Ha/iM4yme 1 A0CTYNHOCTb CAHUTAPHO-TUTMEHNYECKUX MOMELLLEHUIA;

CaHUTapHOE COCTOAHME NOMELLLEHWNIA OPraHU3aLLNid;

TpPaHCMOPTHaA AOCTYNHOCTb (BO3MOXKHOCTb 40EXaTb 10 OpraHn3auuu (ydpeskaeHus) Ha
0611ecTBEHHOM TPaHCNOPTE, HaANYUE NAPKOBKK);

[OOCTYNHOCTb 3aN1CK Ha NonydeHue ycayru (no TenedoHy, Ha opuumanbHOM calTe
opraHusauum (yupexkaeHus), nocpeactsom EAMHOro noprana rocyaapcTBeHHbIX U
MYHWULMNANbHbIX YCAYT, NPU IMYHOM NOCELLEHNM B PETUCTPATYPE UK Y CreLmanmcTa
opraHusauum (yupeskaeHusa) v np.).

2.2.

Bpemsa oxungaHna npeaoctasneHna ycayrm (CBoeBpeMeHHOCTb NpeaocTaBAeHu s Yyeayru B
COOTBETCTBMM C 3aMMCbIO Ha NPUEM K CNELMANNCTy OpraHn3aumm (yuperkaeHus) gns
nosy4YeHuns ycayrm, rpadrMKom NpMxoha CoLManbHOro paboTHMKa Ha 4oM U np.).

2.3.

[Jonsa nonyyateneit ycnyr, yaoBneTBopeHHbIX KOMPOPTHOCTLIO YCI0BUIA NpeocTaBAeHUA
ycnyr (B % oT 0b6LLero Yyncna onpoweHHbIX NOAyYaTeNnen ycayr).

I1l. TMoka3saTenu, xapakrepusyoLme A4OCTYNHOCTb YCAYr ANA UHBAINA0B

3.1L

Ob6opyaoBaHWe NOMELLLEHMI opraHn3aumn (y4pexaeHmna) u npuneratowein K opraHnsaumm
(yuperkoeHuo) TeppuUTopUM € y4eTOM AOCTYNHOCTU A1 MHBANNAOB:
060pyA0BaHME BXOAHbIX TPYNN NaHAycamu (NogbeMHbIMM naaTdopmamm);




Ha/M4ymMe BblAENEHHbIX CTOSHOK ANA aBTOTPaHCMNOPTHbIX CPeACTB MHBAINAOB;
Ha/iMuMe afanTUpPOBaHHbIX IMGTOB, NOPYUYHEN, pacLlMPEHHbIX ABEPHbIX NPOEMOB;
Ha/IM4ymMe CMEeHHbIX Kpecen-KOoNACOK;

Ha/iM4yme cneunanbHo 06opyA0BaHHbIX 418 MHBAANAO0B CAHUTAPHO-TUTMEHUYECKUX
NOMELLLEeHUNA.

3.2.

ObecneyeHne B OpraHM3aL MK (ydpexaeHnmn) yCaoBUiA OCTYNHOCTU, NMO3BONAIOLLMX
WHBaZIMAAM NOAYYaTb YCYIM HapaBHE C APYrMMU, BKAKOYAA:

aybnvposaHue ana MHBaNMAOB NO CAYXY U 3PEHNIO 3BYKOBOW W 3pUTeIbHOM MHDOpMaLUmu;
AybanposaHue Haanucen, 3HaKOB M MHOM TEKCTOBOWM U rpaduyeckon nHpopmaumm
3HaKamM, BbINONHEHHbIMW peNbedHO-TOHEYHbIM WpndTom Bpaiins;

BO3MOXHOCTb NpeaoCcTaBAeHNA UHBAIMZAM NO CAyXy (CNyXy U 3peHuto) yeayr
cypaonepeBoayunKa (TudnocypaonepeBoaymKka);

Hann4Yne anbTepHaATUBHOMN Bepcun odULMANbHOTO caitTa opraHM3aumu (yupexaeHua) ans
WHBAIMA0B MO 3PEHUIO;

MOMOLLLb, OKa3biBaemMas PaboTHMKaMM opraHu3aLmMn (yupexaeHus), npoweawmmm
Heobxoanmoe obyyeHue (MHCTPYKTMpPOBaAHUE) NO COMPOBOXAEHUIO MHBANNOB B
NOMELLLEHUAX OPraHM3aumMn (y4pexaeHna) U Ha NpUeraoLLen TepputTopuu;

Hann4Yne BO3MONKHOCTU NPeAOCTaBIEHNA YCAYIY B ANCTAHLUMOHHOM PEXMUME UK Ha AOMY.

3.3.

[ona nonyyatenei ycnyr, yaoBneTBOPEHHbIX AOCTYNHOCTbLIO YCAYT AN MHBAaANAoB (B % oT
06LLEero Yncna oNpoLIEHHbIX NoydaTenei ycayr - MHBANMAOB).

IV. NokasaTenu, xapaktepusytolme f06poxKeNnaTesIbHOCTb, BEX/IMBOCTb PAaOOTHUKOB
opraHM3auum (yuperaeHus)

4.1.

[onsa nonyyatenei ycnyr, ygoBneTBOPeHHbIX 406poKeNnaTeNbHOCTbIO, BEKANBOCTbIO
pabOoTHMKOB OpraHn3aumMm (yupexaeHus), obecneymBalowmx NepBUYHbIN KOHTAKT U
MHPOPMMPOBaAHME NoaydaTensa yciyrm (paboTHUKK perncTpaTypbl, CNPaBoOYHOM, MPUEMHOrO
oTAeNleHuna 1 npoyne paboTHUKKM) NpY HeNocpeaCcTBEHHOM 0bpaLLEeHUN B OpraHM3aLmio (B %
OT 0O LLLero Yncna onpoLeHHbIX NosydaTenen ycnyr).

4.2.

[ons nonyyateneit ycnyr, yaA0BNETBOPEHHbIX 406 POMKENaTE/IbHOCTHIO, BEXINBOCTLIO
paboTHMKOB OpraHM3aumm (yupexxaeHus), obecneymBalomx HeNoCPeACTBEHHOE OKasaHue
ycaym (coumanbHble paboTHMKKM, PaboTHUKM, OCYLLECTBAAIOLLME SKCNEPTHO-
peabunnUTaLMOoHHYIO AMarHOCTMKY, U Npoume paboTHMKKM) Npn obpallleHUn B opraHu3aumio
(yupexaeHue) (B % oT 0bLero yncna onpoLleHHbIX NoaydaTenei ycnyr).

4.3.

[ona nonyyatenei ycnyr, yaoBneTBOPeHHbIX 406pOXKeNnaTenbHOCTbo, BEKANBOCTbIO
PabOTHUKOB OpraHM3aunn (yYpeXaeHus) Npm UCnosIb30BaHUM ANCTAHUMOHHBIX GopM
B3aMmMmoaencTeus (no TesedoHy, No 3N1EKTPOHHOM MOYTE, C MOMOLLLbIO 3/IEKTPOHHbIX
CepPBUCOB (NOJAYMN INEKTPOHHOrO 06 paLLeHUA (*Kanobbl, NpeanoxeHns), noaydyeHne
KOHCY/IbTaLMM NO OKa3bliBaeMbIM yc/yram 1 np.) (B % oT 06LLLEero YMci1a onpoLeHHbIX
nosiyqaTenemn ycnyr).

V. NokasaTenun, XxapaKkTepusyoLme ya0B1eTBOPEHHOCTb YCI0BUSMM OKa3aHUs yCayr

5.1.

[onsa nonyyateneli ycayr, KOTopble roToBbl PEKOMEHA0BATb OPraHM3aLmio (yuperKaeHne)
POACTBEHHMKAM M 3HAaKOMbIM (MOT/IM 6bl ee peKoMeHA0BaTb, eC/iv Obl Obl/la BO3MOMKHOCTb
BblbOpa opraHnsauum (yupexaeHmsa) (B % oT o6LLEro YMCIa ONPOLIEHHbIX NoayYaTenemn

ycayr).

5.2.

[onsa nonyyatenei ycnyr, yaoBneTBOPEHHbIX OPraHM3aLMOHHbIMM YCTOBUAMM OKa3aHUA
ycayr - rpadrkom pabotbl opraHusaumnm (ydpexaeHus) (noapasaeneHuns, otaeNbHbIxX
cnewumanncTos, rpadpurKom NpmMxoaa coumanbHoOro paboTHMKa Ha gom m ap.) (B % ot obuero




Yymncna ONpPOLLEHHbIX NoAyYaTenen ycayr).

5.3. | [ona nonyyatenei ycayr, yaoBAETBOPEHHbIX B LLe/IOM YC/IOBUAMM OKa3aHUA yCayr B
opraHusauum (yuperkaeHum) (8 % ot obLLero YmMcna onpoLLeHHbIX NosyyaTenei ycnyr).

<*> ﬂ,anee COOTBETCTBEHHO - OpraHuM3auua, ydpexageHmne.

<**> Cratba 13 ®PepepanbHOro 3akoHa ot 28 aekabpsa 2013 r. N 442-d3 "0O6 ocHOBax coLUMabHOMO
obcnyxkmBaHua rpaxgaH B Poccuiickoit depepaumn” (CobpaHue 3akoHogaTenbcTsa PoccuiicKol
depepaunm, 2013, N 52, cr. 7007; 2014, N 30, cT. 4257); cTtaThs 8 ®eaepanbHOro 3akoHa oT 24 Hoabps
1995 r. N 181-#3 "O coumanbHOM 3awmuTe MHBaAMAOB B Poccuiickon depepaumn” (CobpaHue
3aKoHoaaTenbcTBa Poccuinckoit depepaummn, 1995, N 48, cr. 4563; 1999, N 29, cT. 3693; 2002, N 22, cT.
2026; 2003, N 2, cT. 167; N 43, c1. 4108; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616; 2011, N 30, cT. 4596;
2012, N 29, c1. 3990; 2013, N 27, cT. 3460; 2014, N 49, cT. 6928, 2016, N 1, c1. 14; 2017, N 24, cT. 3485);
npuKkas MuHUcTepcTBa Tpyaa U coumnanbHON 3awmTel Pocecuiickon depepaumm ot 17 Hoabps 2014 r. N
886H "06 yTBepxAaeHUN MopagKa pasmelleHna Ha oPpULLMANBHOM caliTe NOCTaBLUMKA COLLMAbHbIX YCAYr
B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT" n obHoBneHuA nHpopmauum ob stom
nocTaBwmKe (B TOM 4YMCNe COAEPKAHMA YyKasaHHoW uHPopmaumm u dopmbl ee npegoctasaeHma)"
(3apeructpupoBaH MuHUCTepcTBOM  tOCTUUMKM  Poccuiickoit  ®depepaunm 2 gekabps 2014 .,
pervcTpaumnoHHbii N 35056); npukasz MuHUCTepcTBa Tpyda U couManbHOW 3alumTbl Poccuiickolt
depepaunm ot 28 despans 2018 r. N 122aH "O6 yTBep:aeHMM TpeboBaHU K cogepXaHuio n dopme
npegocTasneHna uMHGoOpMauMn o f[eAateslbHOCT defepasbHbIX YYPEXAEHUN MeANKO-COLManbHOM
3KCMepTU3bl, pasMmellaeMon Ha oduLManbHbiX cakTax peaepanbHbIX YYPEKAEHUA MeANKO-COLMANbHON
aKcnepTusbl B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTu  "UHTepHeT" (3apernctpupoBaH
MuHucTepcTBOoM tocTuumm Poccuiickon Peagepaumm 18 mas 2018 r., perncrpaumoHHbiin N 51121).
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